NMLS Ombudsman
Hyatt Grand Cypress
Orlando, FL
Grand Cypress Ballroom

2:00pm-5:00pm (ET)
February 7, 2011

Agenda:

1. NMLS Ombudsman General Overview
e Update on Previously Submitted Issues

Deb Bortner

NMLS Ombudsman

Director, Non-Depository Institutions
Washington Department of Financial Institutions

2. Guidance on Use of NMLS Unique ID
Mark Solomon
Compliance Manager
IMPAC Funding Corporation
3. Guidance on Licensing of Loan Modification Employees
Mark Solomon
Compliance Manager
IMPAC Funding Corporation
4. Licensing of Off-Shore Mortgage Servicers in NMLS
Deborah Raobertson

Attorney
McGlinchey Stafford PLLC



5. ldentification of all Affiliates in NMLS
Gus Avrakotos
Partner
K&L Gates
6. Provisional Licensing
Terry Jones

Chairman, Legislative and Regulatory Affairs Committee
Colorado Mortgage Lenders Association

7. Open Question and Answer



